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	 HEXAWARE

Hexaware’s TRIADIC Platform, tools and 
accelerators accelerate the SAP S/4HANA business 

modernization and landscape transformation 
journey for midmarket clients in the U.S.

Hexaware should increase focus on integrating more advanced AI capabilities such 
as contextual analytics and predictive capabilities into its SAP and SAP S/4HANA 
services.

TRIADIC Platform: Hexaware’s TRIADIC Platform helps clients in their SAP S/4HANA digital transformation 
journey by assessing their company model and landscape complexity and offering the optimal path for an 
SAP S/4HANA transformation. The framework collectively reinforces the three dimensions of business model, 
landscape complexity and cloud appetite, and gives enterprises a choice between a single-step or multi-step 
approach to an SAP S/4HANA transformation.

Tools and accelerators: Hexaware has several proprietary tools to help in S/4HANA implementations. These 
include FITRITE for HANA readiness, CloudDataVirtualizer for virtualized virtualizing data management and 
storage, CloudMorphy for data migration, CloudtoCompliance for Data Masking & compliance, DATASAVE for 
moving archived data to Cloud, TALOS for autonomous regression testing, CONFORMIQ for business process 
assurance model, WATCH for monitoring system performance, analytics and traceability, and EZCOPY for 
automatic environment creation and provisioning. Also, Hexaware has developed industry solutions in Plant 
Maintenance – real-time IoT-based monitoring for manufacturing and logistics, and a real-time field asset 
management application.

Flexible pricing models: The company offers flexible pricing models, which include fixed price, time and 
material (T&M) and outcome-based pricing that converts capital expenses to operating expenses. 

Hexaware is an IT service provider headquartered in Navi Mumbai, India. The company’s SAP strategy is a 
two-pronged approach comprising digital transformation and hybrid AMS. Hexaware delivers SAP S/4HANA 
and S/4HANA Cloud digital transformation services, which include cloud adoption, system simplification and 
portfolio rationalization. It leverages its TRIADIC Platform and Automation Cost Takeout (ACT) frameworks and 
ID2E Automation suite for automation testing to deliver SAP S/4HANA business modernization and landscape 
transformations for midmarket clients, which contribute approximately 60 percent of the company’s SAP 
S/4HANA revenue. 

Caution

Strengths

Overview 

2021 ISG Provider Lens™ Leader

ISG Provider Lens™ Quadrant Report  |  June 2021 SAP S/4HANA System Transformation – Midmarket


