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Client
comprehensive insurance and reinsurance services, 
risk management consulting solutions, and outsourcing 
services to clients worldwide.

With 50,000 employees worldwide, supporting their 
customers in over 120 countries, providing solutions to 
help them make better decisions to protect and grow 
their businesses.
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lacking standardization and reusability.

Manual Data Processing

Client

Challenge

Solution

scalability. The client desired a single, modern technology solution that could streamline processes, automate 

The existing systems had limitations that hindered the 
 

the systems.

to modernize its retirement 
consulting business
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Solution

Hexaware closely collaborated with actuaries to 
understand their pain points and envisioned a  
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their retirement consulting business. The solution approach included:

 
Delphi/Object Pascal, Shell scripts, and ISAM into a 

Cloud-Based Modernization

making their work more intuitive and productive.

and errors.

Automated Data Processing

microservices design was implemented to enhance 
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at various points, equipped with reporting capabilities.
 

logic and advanced data analysis and processing, 

The modernized system reduced operational expenses 
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the client’s retirement consulting business:
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journey to modernize its retirement consulting business. 
Faced with challenges such as manual data processing, 

 
The solution approach included a collaborative 
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Summary



Hexaware is a global technology and business process 

every day with a singular purpose; to create smiles 
through great people and technology. With this purpose 
gaining momentum, we are well on our way to realizing 

partner in the world. We also seek to protect the 

employees, partners, investors, and the communities in 
which we operate.

and optimize their technology and business processes.

Learn more about Hexaware at www.hexaware.com. 

Get in touch
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