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INnsights with a Bankin
Data Analytics Platfo

Leveraging Hexaware PaymatiX™ to implement
customer analytics in banking for a US bank

Case study




Client
Challenge
Solution
Benefits

Summary

Client

Our client is a leading bank located in the Midwest region
of the United States, committed to enhancing customer
engagement and driving growth through solutions that
leverage data and analytics in banking.

© 2024 Hexaware Technologies Limited. All rights reserved



HEXAWARE

Challenges

Client The client faced significant challenges in understanding
and engaging their customer base effectively. Their
Challenge existing data systems were fragmented, leading to an
_ incomplete view of customer interactions and behaviors.
Solution This hindered their ability to make informed decisions
Benefits regarding marketing, risk management, and customer

acquisition. The key challenges included:
Summary - Disparate data sources resulting in a lack of unified
customer information
+ Ineffective marketing and customer acquisition
programs due to insufficient analytics
+ Manual business intelligence reporting processes
leading to delays in insights

What the Client Needed:

To address these issues, the client required a banking
data analytics solution that could centralize their data,
provide a 360-degree view of their customers, and
enhance their analytics capabilities.
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Solution

We implemented Hexaware PaymatiX™ as a
comprehensive platform for customer analytics in retail
banking to address the client’s challenges. This solution
included the following key components:

Stand-alone data repository: Developed a harmonized
data repository aggregating data from multiple sources,
facilitating a unified view of each customer.

Banking customer analytics: Implemented an integrated
data repository that supported advanced analytics

and business intelligence, allowing for comprehensive
insights.

Enhanced customer acquisition: Integrated wallet model
scores into customer acquisition programs, leading to
increased effectiveness.

Automated business insights reporting: Streamlined
reporting processes through automated business
intelligence, improving management of marketing, risk,
and collections through integrated machine learning
models.
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Benefits

Client The client experienced significant improvements post-
implementation, including:
Challenge - 360-degree view of customers, leading to better-

informed decisions

solution + 5x faster data analysis, enhancing operational
Benefits efficiency

+ Reduced total cost of ownership (TCO) by 30%,
Summary allowing for better resource allocation
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Summary

The client, a prominent financial institution in the US
Midwest, faced challenges in gaining insights into their
customer base due to fragmented data systems. To
overcome these obstacles, Hexaware implemented
PaymatiX™ as a platform for customer data and analytics
in banking. The solution provided a stand-alone data
repository, integrated customer views, and automated
reporting processes, resulting in improved marketing
strategies and customer acquisition programs. As a
result, the client achieved a 360-degree view of their
customers, with data analysis speeds increasing fivefold
and total costs of ownership reduced by 30%
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About Hexaware

Hexaware is a global technology and business process
services company. Our 31,000+ Hexawarians wake

up every day with a singular purpose; to create smiles
through great people and technology. With this purpose
gaining momentum, we are well on our way to realizing
our vision of being the most loved digital transformation
partner in the world. We also seek to protect the

planet and build a better tomorrow for our customers,
employees, partners, investors, and the communities in
which we operate.

With 54 offices in 28 countries, we empower enterprises
worldwide to realize digital transformation at scale and
speed by partnering with them to build, transform, run,
and optimize their technology and business processes.

Learn more about Hexaware at www.hexaware.com.

( Get in touch )
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https://hexaware.com/contact-us/

