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Client
Dedicated Pediatric Oncology Care with an
Important Mission
Our client was a renowned pediatric oncology hospital in 
the Netherlands focused on curing children with cancer 
and enhancing their quality of life.
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Challenge
Enhancing Hospital Digital Experience for Families of 
Oncology Pediatric Patients
For families facing a child’s cancer diagnosis, 
understanding complex treatment plans and medical 
details can be overwhelming. While pediatric hospitals 
provide essential treatment and medication schedules, 
these are often presented in scientific terms that are 
difficult for families to understand. Our client sought to 
implement a digital healthcare tool that would create 
a more supportive and accessible hospital digital 
experience for patients and families, enhancing their 
journey with interactive patient care solutions.
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Solution
Hexaware’s Interactive Patient Care Solution for 
Oncology Support
Hexaware developed an interactive patient care solution 
in the form of a digital tool designed to guide families 
through the different treatment phases. The tool provides 
a comprehensive, visually engaging timeline of the 
treatment plan, breaking down each phase with clear, 
step-by-step explanations.

By tailoring insights to each phase of treatment and a 
child’s personal experiences, the tool allows families 
to navigate the treatment journey with greater ease. 
This healthcare digital transformation aligns medical 
information with the practical needs of children and 
parents, offering a unique hospital digital experience that 
supports families on both medical and emotional levels.

Client

Challenge

Solution

Benefits

Summary



© 2025 Hexaware Technologies Limited. All rights reserved5

Benefits
Client

Challenge

Solution

Benefits

Summary

Empowering Families with Digital Tools for Healthcare
in Oncology
This digital healthcare tool Hexaware developed 
empowers families by:
•	 Visualizing treatment plans in a way that matches the 

understanding level of children and parents, helping 
them feel more informed and at ease.

•	 Providing actionable insights on integrating each phase 
of treatment into everyday life, supporting a smoother 
transition from hospital to home.

•	 Reducing stress and enhancing a sense of control, 
allowing families to focus on normality during 
challenging times.
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Summary
Transforming Pediatric Oncology with Digital Tools 
for Healthcare
Hexaware’s digital healthcare tool helped bridge 
the knowledge gap for families navigating pediatric 
oncology, transforming complex treatment information 
into an accessible, family-friendly format. By delivering 
a personalized hospital digital experience and 
empowering families through an easy-to-use digital tool, 
Hexaware helps families manage the treatment journey 
with confidence.

Looking to transform your patient care experience? 
Contact us today to discuss how Hexaware’s healthcare 
digital tools can support your organization’s unique needs.
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https://hexaware.com/contact-us/


About Hexaware

Get in touch
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Hexaware is a global technology and business process 
services company. Every day, Hexawarians wake up with 
a singular purpose: to create smiles through great people 
and technology. With this purpose gaining momentum, 
we are well on our way to realizing our vision of being the 
most loved digital transformation partner in the world. We 
also seek to protect the planet and build a better tomorrow 
for our customers, employees, partners, investors, and the 
communities in which we operate.

With offices across the world, we empower enterprises 
to realize digital transformation at scale and speed by 
partnering with them to build, transform, run, and optimize 
their technology and business processes.

Learn more about Hexaware at https://www.hexaware.com. 
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