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Manufacturing & Consumer

Accelerate Your Operational 
Intelligence Journey in Smart 
Manufacturing  

•	 Harness Real-time Insights with Hexaware and 5G 
Technologies to Optimize your Operations.  

In manufacturing, real-time, data-informed decisions guide production, operations, and maintenance. Leveraging real-time analytics 
allows manufacturers to eliminate inefficiencies and prevent unplanned downtime, fostering a resilient business environment.

Hexaware and 5G Technologies are committed to transforming this vision into reality. By offering cutting-edge operational intelligence 
solutions, we turn raw data into actionable insights. Combining Hexaware’s industry expertise with 5G’s smart manufacturing 
platform, BorgConnect®, we empower manufacturers to unlock the full potential of operational intelligence, driving efficiency, 
innovation, and competitive advantage.   

Why Choose Us?
Does your manufacturing process need a boost of intelligence? Explore how our collaborative solutions can address your business 
challenges: 
•	 Optimize asset performance with real-time tracking and automated control.
•	 Break down data silos and gain enterprise-wide visibility with unified data operations.
•	 Anticipate equipment failures and process issues using predictive insights.
•	 Simulate and test operations with digital twins to ensure continuous improvement.  
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Operational Intelligence Enablement Engine

Hexaware Domain & Solution 
Leadership
•	 Manufacturing Consulting:

Transforming businesses 
by aligning digital 
innovation with essential 
business goals for 
a comprehensive 
transformation journey.

•	 Solution Architecture:
Designing scalable IIoT 
infrastructures and 
integrated data-to-AI 
frameworks to harmonize 
vision with execution.

BorgConnect®: Enabled Rapid Deployment
•	 Turnkey Solutions: No heavy customization required.
•	 Templatized Processes: Utilize pre-defined use-case bundles from BorgConnect®.
•	 Fast Implementation: Go from zero to live in just weeks, not months.

Asset Integration Hub
•	 Seamless OT     IT Data Fabric: 

Enabling smooth integration 
between operational technology and 
information technology.

•	 Robust Security: Ensuring 
comprehensive protection for your 
assets.

•	 Asset Performance Management: 
Optimizing performance for 
maximum efficiency.

Plug-and-Play Use Case Bundles 
•	 Energy & Sustainability
•	 Production Performance
•	 Supplier and Production Quality
•	 Predictive Maintenance

Manufacturing Monitoring
•	 Live OEE, throughput, energy & 

downtime dashboards
•	 AI-driven anomaly & defect 

detection

Hexaware’s Core 
Technology Focus 
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Digital IT Operations

Cloud & Data

Artificial Intelligence

Enterprise & Package 
Applications

Innovation Lab
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Hexaware is a global technology and business process services company. Every day, Hexawarians wake up with a singular purpose: to create smiles through great people 
and technology. With this purpose gaining momentum, we are well on our way to realizing our vision of being the most loved digital transformation partner in the world. We 
also seek to protect the planet and build a better tomorrow for our customers, employees, partners, investors, and the communities in which we operate.

With offices across the world, we empower enterprises to realize digital transformation at scale and speed by partnering with them to build, transform, run, and optimize 
their technology and business processes.

Learn more about Hexaware at https://www.hexaware.com

About Hexaware

Our Enablement Engine: Powering Operational Excellence
We understand the complexities of modern manufacturing. That’s why our integrated offerings are designed to help you leverage 
intelligence at speed and scale.

Here’s how we do it:

Boost your manufacturing efficiency by 
enhancing asset availability and reliability 
through real-time monitoring. Automated 

controls help minimize operational risks and 
unplanned downtime, ensuring your assets 
are always optimized for peak performance.

Asset tracking, monitoring & control

Create a single source of truth by integrating 
OT and IT data across your organization. 

This unified approach accelerates decision-
making and provides end-to-end visibility, 

leading to seamless operations and 
improved efficiency.

Unified data operations 

Utilize predictive insights to extend asset 
lifespan and cut maintenance costs by up to 
30%. By identifying anomalies with advanced 
analytics, you can prevent costly failures and 

maintain smooth operations.

Predictive insights 

Leverage digital twins to explore “what-if” 
scenarios with virtual replicas of your operations. 

This technology enables continuous process 
improvements without disrupting production, 
allowing you to simulate success and execute 

strategies effectively.

Digital twins 
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Want to Elevate Your Manufacturing Game?
With Hexaware and BorgConnect®, you’ll gain:
•	 Real-time performance metrics for faster decision-making.
•	 AI-driven forecasts to ensure smarter planning and execution.
•	 The ability to connect sensors, data platforms, and expert analysis for seamless integration.

Take the Next Step in Your Manufacturing Transformation
Ready to harness the full value of operational intelligence? Schedule a discovery 
session today and see how Hexaware and 5G Technologies can help you:
	• Eliminate inefficiencies.
	• Enhance production goals.
	• Build the industry of tomorrow, today. 

Contact us now to begin your journey toward smarter manufacturing! Let’s create a 
future where intelligence drives every decision!   

https://hexaware.com/contact-us/

