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Intelligent Document 
Query Solution 

Business Process Services 

Revolutionize document information 
search with Hexaware’s AI-powered 
intelligent document query solution. 
Every day, businesses worldwide face a similar challenge—
finding the right information quickly. Traditional methods leave 
you stuck with delays, inefficiencies, and escalating costs. It’s 
time to revolutionize your search capabilities!

Introducing Hexaware’s intelligent document query solution—a 
tool designed to transform how you access information by 
leveraging AI for information retrieval.

Intelligent Document Query Solution Features
•	 Advanced vectorization techniques 

•	 Multilingual document support (80+ languages)

•	 Secure document management process 

•	 Continuous model training 

•	 Real-time information retrieval 

•	 Data privacy and security compliance 

•	 Scalable cloud integration 

•	 Cross-platform compatibility 

•	 Domain-specific accuracy

Why Choose Hexaware’s Intelligent 
Document Query Solution
•	 Powered by advanced AI: Our system 

understands your queries, delivering precise 
information drawn directly from your 
knowledge base.

•	 Enterprise-scale performance: Process large 
files efficiently at scale, meeting demands 
across finance, insurance, healthcare, HR, 
banking, and more.

•	 Pre-trained for instant deployment: Enjoy 
a production-ready solution that eliminates 
extensive OCR configurations and minimizes 
maintenance costs.

•	 Multilingual capabilities: Ask a question in 
one language and instantly get accurate, 
contextualized answers from documents 
written in another.

•	 Versatile document handling: Manage 
contracts, reports, and multilingual datasets 
effortlessly with our robust document query 
solution.

•	 Intuitive chat interface: Engage in interactive 
conversations via a user-friendly interface 
accessible through a simple URL without 
complex integrations.
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Hexaware is a global technology and business process services company. Every day, Hexawarians wake up with a singular purpose: to create smiles through great people 
and technology. With this purpose gaining momentum, we are well on our way to realizing our vision of being the most loved digital transformation partner in the world.  
We also seek to protect the planet and build a better tomorrow for our customers, employees, partners, investors, and the communities in which we operate.

With offices across the world, we empower enterprises to realize digital transformation at scale and speed by partnering with them to build, transform, run, and optimize 
their technology and business processes. 

Learn more about Hexaware at https://www.hexaware.com.

About Hexaware

Autonomous solution: Accessible via URL—no complex 
integration required. 

Multiple document upload: Easily handle several files  
at once. 

Data citation: Provides relevant, contextualized 
information from the knowledge base. 

Quick deployment: Ideal for select lines of business 
and up to 20 users. 

Query interface: Engage in interactive conversations 
through a user-friendly chat interface. 

Access control: Enable granular permissions based on 
user roles. 

Enhanced scope: Support for more lines of business 
and a larger user base. 

Intelligent document management: Upload, view, 
delete, and maintain document versions seamlessly. 

Chat history: Keep a record of all chat interactions for 
future reference. 

Audit log: Track and log user activities for improved 
security and compliance. 

Feedback mechanism: User feedback form to 
continuously enhance the solution. 

The Advantage for Your Business
Ditch the inefficiencies of traditional search methods and embrace the future with intelligent search. Hexaware’s 
intelligent document query solution provides benefits of up to:

See how our pre-trained, production-ready solution can revolutionize your business’ information-finding process.  
Contact us today at marketing@hexaware.com to schedule a demo.

90% enhanced accuracy80% improved query response time 

70% increased productivity 30–50% cost reduction

Pilot Version Enterprise Version


