HEXAWARE

Enterprise Platform Services

Live on Workday”?

Think Hexaware.
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Our AMS Capabilities

Managed services
Staff augmentation
Projects

Release management
Test automation
Help desk

Hexaware's Workday AMS Journey with Clients
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Flexible partner
Transparent
governance
Collaborative
multi-tier service
management
Shared vision to
create co-value
Focused executive
attention

Cross skilling
Establish a single
source of
information

Build a
knowledge base
to improve
training and
onboarding times

Automate mundane
and repetitive task,
and thereby increase
change capacity
Optimize tenant set-up
Build new
functionalities
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outcomes powered by
amaze’

for ERP




HEXAWARE

Workday Tools and Accelerators

+ Amaze® for ERP: Workday-approved solution used to perform all functions such as data-centric testing, monitoring,
and true change control

+  Tensai® Al Platform: IT automation platform powered by data-driven insights

+ Mass Payroll Automation Tool: Reconciles job and compensation data

+  Tenant Maintenance Tool: Automates system updates

+  Report Builder and Configuration Loader: Streamlines report and data management

+ Integration Factory: Repository of 5,500+ reusable integrations

- Data Load Tool and M&A Migration Tool: Facilitates seamless data operations

Success Stories

Established a Single Source of Truth for a Leading Re-insurance Company Post its Acquisition

- Unified HR system for 5,800+ employees across 18 countries
+ 40% reduction in operational costs

+  30% faster employee conversion

+  Seamless M&A data migration with 30% less effort

+ 400+ integrations managed

+ ServiceNow integration for incident monitoring

+ 40% reduction in AMS costs

+ 30% faster ticket resolution with Scrumban methodology

- Phase 2 implementation for performance and talent modules
+ 30% cost savings in implementation and AMS

< 100+ reports delivered using Report Builder

- 24/7 AMS support for global operations

To learn more about our Workday services, email us at marketing@hexaware.com.

About Hexaware

Hexaware is a global technology and business process services company. Every day, Hexawarians wake up with a singular purpose: to create smiles through great people
and technology. With this purpose gaining momentum, we are well on our way to realizing our vision of being the most loved digital transformation partner in the world. We
also seek to protect the planet and build a better tomorrow for our customers, employees, partners, investors, and the communities in which we operate.

With offices across the world, we empower enterprises to realize digital transformation at scale and speed by partnering with them to build, transform, run, and optimize
their technology and business processes.

Learn more about Hexaware at https://www.hexaware.com © 2026 Hexaware Technologies Limited. All rights reserved





