HEXAWARE

Technology, Products, & Platforms

Al Engineering for
Technology Enterprises

Purpose-built for Scaling Al in Products,

Platforms, and Gaming Enterprises

Build, Scale, and Sustain Reliable High-Performance Al

Hexaware enables technology, product, platform, and gaming enterprises to embed Al into their core offerings with Al
engineering for enterprises at the forefront. Our Al engineering services deliver production-grade capabilities, helping
companies overcome challenges like uncertainty in probabilistic systems, drift management, and scalable deployments.

Hexaware’s Al Engineering: Key Principles

Scaling Al in
Enterprises

Build resilient
systems to handle
non-deterministic
Al outputs

with fallback
mechanisms,

HITL workflows,
and semantic
caching. Modern Al
requires Al platform
engineering

with robust RAG
architectures,
vector databases,
and unstructured
data pipelines.

MLOps and Drift
Management
Transition from
DevOps to MLOps/
LLMOps for model
health monitoring,
automated
retraining, and
responsible Al
governance to
ensure compliance.
Continuous
evaluation and
performance tuning
are critical for
sustained reliability.
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Al Governance and
Compliance
Protect against
unique Al threats,
such as prompt
injection and
model poisoning,
while ensuring
tenant data
isolation. Rigorous
governance
frameworks
safeguard data
integrity across
multi-tenant
environments.

Al Infrastructure
Optimization
Reduce costs
through GPU
rightsizing, token
management,

and inference
optimization
without sacrificing
performance. Our
Al FinOps approach
ensures sustainable
scaling.

Hybrid
Integration
Seamlessly
integrate modern
Al systems

with legacy
architectures
through decoupled
APIs, enabling rapid
Al feature releases
while maintaining
platform stability.



Our Solutions

Enterprise Al Solutions
Architect secure, high-performance multi-tenant Al
environments for SaaS/PaaS platforms. Build scalable data
foundations for real-time inference and domain-tuned LLMs.

Al Product Engineering
Embed Al into workflows using lightweight edge Al and hybrid
models for optimized user experiences. Transform platforms
with bespoke Al capabilities built for production.

PoC to Production
Accelerate Al industrialization, bridging proof-of-concept
stages with enterprise-grade scalability. Our expertise ensures
synchronized deployment speeds and robust evaluation
frameworks.

Key Advantages

Advantage What It Means for You

Faster Time-to- Deliver Al features ahead of competitors
Market with automated pipelines.
Higher ROI Maximize R&D investments with

efficient Al engineering and optimized
resource usage.

Scalable Al Ensure high-performance scaling under
Deployments enterprise workloads.
Cost Efficiency Protect gross margins through strategic

Al infrastructure optimization.

Uncompromised | Deploy Al confidently with isolated,
Security compliant, and multi-tenant-ready
architectures.

About Hexaware

HEXAWARE

Why Choose Hexaware?

Proven Expertise: Decades of product
engineering for ISVs and platforms.
Cloud-Native Proficiency: Deep AWS, Azure,
and GCP expertise for enterprise Al.
Security-First Approach: Mature frameworks
for Al compliance and governance.

Track Record of Success: Transform stalled
Al POCs into scalable, production-ready
platforms.

Let’s Build the Future of
Al Together

Contact us at marketing@hexaware.com to
accelerate your Al productization journey today.

Hexaware is a global technology and business process services company. Every day, Hexawarians wake up with a singular purpose: to create smiles through great people
and technology. With this purpose gaining momentum, we are well on our way to realizing our vision of being the most loved digital transformation partner in the world. We
also seek to protect the planet and build a better tomorrow for our customers, employees, partners, investors, and the communities in which we operate.

With offices across the world, we empower enterprises to realize digital transformation at scale and speed by partnering with them to build, transform, run, and optimize

their technology and business processes.

Learn more about Hexaware at https://www.hexaware.com.
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