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The Challenge

Effective software asset management requires accurate

and complete data. While usage and installation data flow
automatically, IT asset management teams face a critical
bottleneck: financial and entitlement data demands significant
manual effort to clean and validate.

The problem intensifies because each software publisher has
unigue requirements, licensing terms, and product conditions.
Teams must revalidate data against publisher-specific

terms every single cycle. This manual work in entitlement
error correction is rarely reusable, leading to repetitive, time-
consuming tasks that drain resources and delay critical
software license management decisions.

© 2026 Hexaware Technologies Limited. All rights reserved

The Solution: From Raw to Reliable

Hexaware's license clearing utility eliminates
manual entitlement management through
intelligent, reusable automation. Our four-stage
solution transforms data quality for license
compliance automation:

1. Standardized Data Collection: Templates
gather data from multiple sources, addressing
inconsistent formats, missing fields, duplicates,
and lack of standardization

2. Publisher-Intelligent Detection: Rules library
applies publisher-specific validation automatically,
identifying format inconsistencies and entitlement
mismatches before they cascade through your
software asset management system

3. Automated Correction: Decision engine with
configurable workflows delivers guided and
automated entitlement error correction in real-
time. Correct data on the fly with minimal manual
intervention.

4. Pristine Data Delivery: Controlled
transformation outputs standardized, validated,
audit-ready data with complete logs for
governance and compliance.
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Key Benefits

Reusability: Unlike manual processes, automated rules and
templates work across all publishers and validation cycles in
your IT asset management infrastructure

Efficiency: Eliminate repetitive tasks that previously started
from scratch each time

Why Hexaware

. . Solution:
Data Issue Identification Rules Library
Checks '
- Validation rules: Publisher- OlAJtPUt-A
specific Build publisher-

specific rules to

+ Format inconsistencies identify issues

Pristine Data Set

Validation
- Standardized and validated Solution:
data Controlled
Transformation
- Consistent and high-accuracy
data Output:
. Deliver clean,
* Auditlogs consistent,

complete data

Accuracy: Publisher-specific validation ensures
high-quality data for software license management

Governance: Complete audit trails and controlled
transformation for entitlement management
compliance

With our deep publisher expertise, our services are purpose-built to solve your software asset management challenges.
Contact us to transform your entitlement management: marketing@hexaware.com

About Hexaware

Hexaware is a global technology and business process services company. Every day, Hexawarians wake up with a singular purpose: to create smiles through great people
and technology. With this purpose gaining momentum, we are well on our way to realizing our vision of being the most loved digital transformation partner in the world. We
also seek to protect the planet and build a better tomorrow for our customers, employees, partners, investors, and the communities in which we operate.

With offices across the world, we empower enterprises to realize digital transformation at scale and speed by partnering with them to build, transform, run, and optimize

their technology and business processes.

Learn more about Hexaware at www.hexaware.com
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