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AI-Powered Intelligent 
Automation Solutions for 
Smarter Business Outcomes

Technology, Products, & Platforms

Reduce costs, boost efficiency, and accelerate digital 
transformation. 

Hexaware delivers enterprise automation solutions that help 
organizations build, transform, and optimize operations for 
speed, accuracy, scalability, and resilience. We help enterprises 
enable meaningful outcomes through intelligent process 
automation and AI. 

Our automation capabilities reduce costs by up to 45%, improve 
operational speed, and support always-on operations to 
accelerate time to value. 

Core Automation Pillars 
•	 Intelligent Process Automation: Automate repetitive tasks for 

higher accuracy and productivity. 

•	 Generative and Agentic AI Solutions: Apply agentic AI 
solutions to enhance insight, creativity, and decision-making. 

•	 Dynamic Workflow Automation: Enable faster outcomes with 
scalable workflow automation. 

•	 Business Transformation Consulting: Advance automation 
maturity through targeted optimization. 

•	 Post-production support with global coverage 24*7 

Key Business Benefits

Up to 50% workforce reduction 
through intelligent automation. 

40%+ cost savings from 
operational optimization. 

Always-on operations with 24/6 
global support models. 

Faster time to value with scalable 
enterprise automation solutions. 

Improved accuracy, governance, 
and compliance. 
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Hexaware is a global technology and business process services company. Every day, Hexawarians wake up with a singular purpose: to create smiles through great people 
and technology. With this purpose gaining momentum, we are well on our way to realizing our vision of being the most loved digital transformation partner in the world. We 
also seek to protect the planet and build a better tomorrow for our customers, employees, partners, investors, and the communities in which we operate.

With offices across the world, we empower enterprises to realize digital transformation at scale and speed by partnering with them to build, transform, run, and optimize 
their technology and business processes. 

Learn more about Hexaware at https://www.hexaware.com. 

About Hexaware

Hexaware provides a comprehensive portfolio of enterprise 
automation solutions designed for scale and impact. 

Automation Capabilities 
and Services 
•	 Automation process mining and discovery to identify 

value-rich opportunities. 

•	 Bot management and support to ensure performance 
and stability. 

•	 Bot migration services for efficient cross-platform 
RPA transitions. 

•	 Generative AI and agentic AI solutions to enhance 
collaboration and execution. 

•	 Intelligent document processing for unstructured 
data automation. 

•	 Business transformation consulting, including 
automation maturity assessment.

Case Studies 
Finance Transformation for a US Retailer 
•	 Automated 226 processes using RPA and 

GenAI. 

•	 Digitized 15K+ invoices with centralized 
document management. 

•	 Achieved 56% effort savings and $9.91M 
savings over six years. 

Automation for a Global Bank 
•	 Automated 48 processes with 50+ bots across 

finance functions. 

•	 Reduced effort by 47 FTEs and improved 
regulatory adherence. 

Automation Support for a Big Four Firm 
•	 Deployed attended and unattended bots with 

SAP integration. 

•	 Delivered 24/6 support, 100% SLA adherence, 
and measurable time savings.

Optimize Your Business with Hexaware Automation 
Schedule a consultation to explore how Hexaware’s AI-powered intelligent automation solutions can transform 
your enterprise. Contact: marketing@hexaware.com 


