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Addressing Enterprise Challenges

In today's competitive landscape, enterprises face significant challenges that hinder growth and efficiency. A successful
Microsoft Copilot implementation is the key to overcoming these hurdles and driving transformation. Hexaware's Microsoft
365 copilot consulting & enterprise Al productivity solutions combine enterprise Al consulting expertise with a proven
delivery framework to unlock measurable business outcomes.

Key Challenges Enterprises Face The Business Impact
Reduced Productivity: - Time-consuming tasks reduce operational
{:g Manual, repetitive tasks consume time and efficiency across the organization.
D | resources, underscoring the need for Al-powered - Ineffective data management leads to errors
workplace productivity tools. and delays in decision-making.
Lack of personalized assistance affects user
N Data Security Risks: experience and strategic outcomes.
C‘) Vulnerabilities in data handling lead to potential
breaches. , . .
Hexaware’s Solution: Microsoft 365
Copilot Consulting & Enterprise Al
Delayed Decision-Making: Productivity Solutions
@ Overwhelming data and a lack of dynamic tools Why Hexaware for Microsoft 365 Copilot

slow critical processes. Consulting?

Hexaware's Copilot consulting & enterprise

Al productivity solutions integrate Al-driven

High Operational Costs: o . )
Inefficient workflows increase expenses, making capabilities to enhance productivity, streamline
workflow automation for enterprises a strategic workflows, and ensure enterprise-grade security.
priority. As a trusted provider of enterprise Al productivity

solutions, Hexaware delivers tailored Microsoft 365

Copilot consulting services designed to meet the

Complex Onboarding:
@ Lengthy processes impact employee satisfaction unique needs of businesses, empowering them to
and retention. achieve their goals efficiently.
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- Automates repetitive tasks, saving up to 9 hours per user per month.
+ Accelerates onboarding by 25%, improving employee retention and satisfaction.

- Provides real-time collaboration and contextual chat support across Microsoft 365
apps, driving measurable Al-powered workplace productivity gains.

Enhanced
Productivity
Through Al- o
Powered + Implements role-based access controls and data boundary policies.
Workplace - Ensures data residency and sovereignty within Microsoft 365 compliance
Productivity —@ boundaries y oy P
Data '
Security and - Leverages Microsoft Purview for data loss prevention and information protection.
Compliance

+ Persona-driven enablement for customized user experiences.

K . )
feea);:ures Workflow - Seamless workflow automation for enterprises through
and Automation for ——® integration with enterprise data for unified productivity.
benefits Enterprises + Extends capabilities to non-Microsoft applications like CRM
and ERP systems, enabling end-to-end process orchestration.
Microsoft 365
Copilot Adoption + Comprehensive Microsoft 365 Copilot adoption strategies, including
& Optimization training, change management, and feedback mechanisms.
Hexaware's @ ° Continuous improvement through analytics and user feedback to
Proven maximize ROl on your Microsoft Copilot implementation.
Enterprise Al - Scalable frameworks designed to grow with your organization—from
Consulting pilot to enterprise-wide deployment.

Expertise

+ Over 1,000+ DWP resources and 200+ customers globally.
+ Dedicated Center of Excellence and SWAT teams for proactive issue resolution.

- Deep enterprise Al consulting capabilities spanning strategy, implementation, adoption,
and optimization.

Empower your enterprise today

Hexaware's Microsoft 365 Copilot consulting & enterprise Al productivity solutions are key to unlocking the full potential
of Al-driven productivity. Whether you need end-to-end Microsoft 365 Copilot consulting, seamless Microsoft Copilot
implementation, or a structured Microsoft 365 Copilot adoption roadmap, Hexaware delivers enterprise Al productivity
solutions that drive real, measurable transformation. Write to us at marketing@hexaware.com to schedule a one-on-one.

About Hexaware

Hexaware is a global technology and business process services company. Every day, Hexawarians wake up with a singular purpose: to create smiles through great people
and technology. With this purpose gaining momentum, we are well on our way to realizing our vision of being the most loved digital transformation partner in the world. We
also seek to protect the planet and build a better tomorrow for our customers, employees, partners, investors, and the communities in which we operate.

With offices across the world, we empower enterprises to realize digital transformation at scale and speed by partnering with them to build, transform, run, and optimize
their technology and business processes.
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