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Manage Your 
Data Smarter with 
Microsoft Fabric
Reduce costs, unlock intelligence, 
and grow value

Your data should make decisions easier—not harder. But when data is scattered across complex systems, costs rise, 
teams slow down, and opportunities get missed.  

Simplifying, modernizing, and automating your data operations, power your teams to spend less time managing data 
and more time putting it to work.

Our approach takes a broader view to uplift the entire data estate by creating reusable patterns, leveraging proven 
accelerators, and streamlining modernization efforts. This helps make better use of existing resources while building 
a foundation that’s easier to scale and maintain.

Hexaware’s agentic AI ecosystem, proprietary accelerators, and frameworks

Why Shift to Intelligent DataOps for Managed Services

Flyer

Hexaware’s Framework and Benefits

Intelligent 
DataOps 

Framework

•	 20% YoY savings with AI Agents for DataOps
•	 AI agents for ticket triage and monitoring

•	 70% automated workflows using 	
	 Hexaware’s AI Agents
•	 90-day MVP guarantee for data 	
	 products

•	 40% ticket reduction with ML-		
	 powered analysis
•	 Faster turnaround times with 		
	 self-service NLP

•	 AI architecture and pattern 			 
	 development
•	 Industry-established migration patterns

•	 Up to 20% TCO reduction in 24 months
•	 30% fewer Severity 1/2 incidents in year 1
•	 10% lower ops costs using automation
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Future-proof Agentic DataOps

Accelerate ModernisationImprove User Experience

Enhance Architecture Patterns Reduce Opex
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Hexaware’s AI Agents for Smarter Data Management

•	 Data Ingestion Agent: Code generation and comprehension based on NLP inputs enable efficient 
and faster data ingestion.

•	 Data Transformation Agent: Framework integration and NLP-driven code generation support accurate, error-free, 
and faster data transformation. 

•	 Knowledge Base Agent: Smart search solution for efficient knowledge management. Prescribe actions based on the 
information present in the tickets.

•	 Monitoring Agent: Continuously tracks pipeline health and provides proactive alerts to prevent failures. 

•	 Traceability Agent: Ensures end-to-end visibility of data flows, enabling faster debugging and compliance adherence. 

•	 Ticket Exploration Agent: Automates ticket triage and prescribes solutions based on historical patterns. 

•	 Self-Healing Agent: Resolves repetitive issues autonomously, reducing manual intervention and turnaround time. 
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Hexaware is a global technology and business process services company. Every day, Hexawarians wake up with a singular purpose: to create smiles through great people 
and technology. With this purpose gaining momentum, we are well on our way to realizing our vision of being the most loved digital transformation partner in the world. We 
also seek to protect the planet and build a better tomorrow for our customers, employees, partners, investors, and the communities in which we operate.  

With offices across the world, we empower enterprises to realize digital transformation at scale and speed by partnering with them to build, transform, run, and optimize 
their technology and business processes. 

Learn more about Hexaware at https://www.hexaware.com.

About Hexaware

Ready to Manage Your Data Smarter?
In embedding agentic AI in DataOps, Hexaware guides you beyond managing data to evolving enterprise intelligence. 
Let’s chat about your transformation at marketing@hexaware.com

https://www.hexaware.com

